Press Coverage re DigiTV GP Appointments: 
Original Press release can be found here: 

http://www.digitv.gov.uk/wiki/pages/viewpageattachments.action?pageId=327835
Coverage in: 

· Kablenet

· eHealth Insider – Primary Care

· Kablenet

· Medical News Today

· Computer Weekly
· Daily Mail

· Medicine Blog
· BBC News Online

· GP Newspaper – currently being written

· Yorkshire Post

· Online Pharm Review

· Public Service Online

· eGov News

· Institute for eGovernment

· BBC Radio Cleveland interview with Sean Riddell from EMIS

· Silicon

· Digital Television Group

· Computer Active

· BBC Look North

· National Electronic Library for Medicines

· Broadband TV News

· CNET

· Informatics Online

· PC Advisor

· BBC Radio 5 Live (26/7/07)

· BBC Radio Leeds (25/7/07)

· The Register

· Computing Magazine (SL interview with Lisa Kelly 26/7/07)

· Computer Weekly

· IT Week

· CRN

· eGov Bulletin

Full articles listed below in above order. 
http://www.kablenet.com/kd.nsf/Frontpage/048AC04FBB6828A28025731D00400D88?OpenDocument
The national digital TV project has added a feature for patients to book, amend and cancel GP appointments

DigiTV, which is run by Kirklees MBC on behalf of local government, has joined forces with primary care systems provider EMIS to roll out the GP booking service via digital interactive TV (DiTV) and mobile phones.

The system, which was already available to internet users, should help to improve access to healthcare, as well as save surgeries time and money. Surgeries in South Yorkshire, Stoke, Reading and Wrexham, which have been testing the DiTV booking system, have reported fewer people failing to attend appointments and a smoother flow of patients through the waiting room as a result.

Gary Simpson, programme manager of e@SY Connects, South Yorkshire's public sector partnership organisation, said: "South Yorkshire pioneered this truly innovative, inclusive facility and we are therefore so pleased that the rest of the country is now benefiting from our 'build once, share with many' approach to sustainable public sector service delivery."

Patients will have access to the same system that doctors' receptionists use when someone phones up or asks to book an appointment in person. Patients receive a password from the receptionist, which allows them to log on to the system. The patient can then book, amend or cancel an appointment in real time. 

Future plans for the service include repeat prescriptions and patient health information, which are expected to produce further savings for surgeries.

"Doctors' appointments are a great addition to the Looking Local service," commented Steve Langrick, Kirklees interactive services manager. "It brings a truly personal and useful service to a growing audience and continues efforts to create a nationally relevant community focused portal on both digital interactive TV and mobile."

The service is available free via the Looking Local portal on the interactive menus on Sky, cable and Freeview boxes with a modem or broadband connection. Users who access the service via a mobile will be charged at a rate dependent on the service provider.


Source: Kable's Government Computing
Publication date: 19/07/2007 12:39:32

http://www.ehiprimarycare.com/news/item.cfm?ID=2882
EMIS goes national with digital TV appointment booking

	20 Jul 2007
	


Primary care IT supplier EMIS has extended its online appointment booking service so that patients can now book GP surgery appointments via digital television or by using their mobile phone. 

EMIS has announced that it is extending the digital television service to cover all practices across the country using its EMIS Access module after successful pilots in South Yorkshire, Stoke, Reading and Wrexham. 

The service is run by EMIS in conjunction with DigiTV, a not-for-profit organisation owned and managed by Kirklees Council on behalf of local government. Patients can access the system via the Looking Local portal on DigiTV after requesting a password from their practice. In future patients will also be able to use the service to order repeat prescriptions and access health information. 

Sean Riddell, managing director of EMIS, said the expansion of the DigiTV service would significantly increase the availability of EMIS’s appointment booking service. 

He added: “This is a significant milestone for GPs, practice staff and patients. The technology is now in place to offer this free service to a far bigger audience using a range of technical platforms. We will be actively encouraging practices to switch on EMIS Access and start to realise the benefits." 

Looking Local is available on the interactive menus on Sky, cable and Freeview boxes with a modem or broadband connection. On WAP enabled mobile phones access to Looking Local is charged at varying rates depending on the service provider. 

Steve Langrick, Kirklees Interactive Services Manager, said the addition of doctors’ appointments to looking Local was helping to create a nationally relevant and community focused portal on digital, interactive TV and mobile. 

He added: “Doctors’ appointments are cited by many across government as a key e-Government service so we are pleased to now be able to offer it to patients across the country.” 

To view a version of DigiTV/mobile doctors' appointments via your PC visit the following site.
 

Links 
Demo
DigiTV 
http://www.kablenet.com/kd.nsf/Frontpage/6252CF0F0EF706458025731D0058C840?OpenDocument
Filling the nichés
20 July 2007

Kable comment - New online services are often driven by minority needs rather than grand strategies

Three stories over the past week have highlighted how online services can often evolve in response to niché demands rather big long term plans.

Firstly, the DigiTV project has extended its GP booking service to digital interactive TV and mobile phones, enabling patients to use the channels to book, amend or cancel appointments. Secondly, Northern Ireland's 'Where is my public servant' service, which enables young people to contact elected representatives, has been made available through text and multimedia messaging in addition to email. Thirdly, West Yorkshire Police has converged text and video on its website to give the public a more animated view of its work.

It's early days for all three, but they provide examples of projects that build on existing services to bring more people into the loop. While they respond to the government's desire to harness more channels for service delivery, they are primarily designed to appeal to significant minorities, making it easier for them to do business, or at least obtain information from public sector bodies.

It matches the commercial world's strategy of market segmentation, in deciding who you want to reach and finding the most effective way of doing so. It's more piecemeal than trying to identify widespread demand years in advance, but can exceed expectations when people see the benefit of a service.

The modernisation of public services is often spoken of as a revolution, but it is often best served through a speedy evolution.


Source: Kable's Government Computing
Publication date: 20/07/2007

http://www.medicalnewstoday.com/articles/77413.php
DigiTV Rolls Out Doctor Appointment Booking Via Digital Interactive TV And Mobile Phones To Patients Nationwide, UK

Main Category: IT / Internet / E-mail News
Article Date: 21 Jul 2007 - 1:00 PDT


Over 1,100 surgeries are now in a position to offer their patients the ability to book, amend and cancel GP appointments via digital interactive TV and mobile. In a concerted effort to offer e-Government services to the widest range of people, DigiTV in conjunction with EMIS, the leading primary care systems provider, has extended the successful GP booking service with the aim of reaching those households across the digital divide. 

Patients across the country are now able to safely access their GP's appointment book just by pushing a few buttons on their remote control or mobile phone. Patients will have access to the same system that the doctor's receptionist uses when someone phones up or asks for an appointment in person. EMIS has already made this facility available to internet users, so it was a natural extension to make it available on DiTV and mobile phones. 

Surgeries in South Yorkshire, Stoke and Reading and Wrexham have been using the DiTV booking system for some time and now it is nationally available via the Looking Local portal on DiTV. Statistics prove that following the implementation of the service there were fewer DNAs (Do Not Attends), which has led to savings in the GP surgeries and allows for a smoother flow of patients through the waiting room. 

If patients in participating areas do not already have their passwords, they can get access information from the doctor's receptionist, this then allows them to log in to the system. Then in real time, the patient can book, amend or cancel an appointment depending on how they are feeling. Future plans for the service include repeat prescriptions and patient health information, which will further help to reduce the pressures on the local GP practice. 

Sean Riddell, Healthcare Managing Director of EMIS, welcomed the national expansion of the DigiTV service, which will significantly increase the availability of EMIS's free internet and DiTV GP appointment booking service. 

He said: "This is a significant milestone for GPs, practice staff and patients. The technology is now in place to offer this free service to a far bigger audience using a range of technical platforms. We will be actively encouraging practices to switch on EMIS Access and start to realise the benefits." 

Free GP appointment booking is available via Looking Local on the interactive menus on Sky, cable and Freeview boxes with a modem or broadband connection. On WAP enabled mobile phones access to Looking Local is charged at varying rates depending on the service provider. 

Looking Local offers a full range of useful local services beyond doctors' appointments. For instance viewers of DiTV and mobile phone users can look for a job by accessing the Jobcentre Plus database, they can find out train and bus times by using the Transport Direct service and access a range of information from Citizens Advice. All this national content is supplemented by local services provided by over 70 local authorities across the UK. 

Kirklees Council owns and runs DigiTV on behalf of local government, Steve Langrick, Kirklees Interactive Services Manager says: 

"Doctors appointments are a great addition to the Looking Local service. It brings a truly personal and useful service to a growing audience and continues efforts to create a nationally relevant community focused portal on both digital interactive TV and mobile. Doctors' appointments are cited by many across government as a key e-Government service so we are pleased to now be able to offer it to patients across the country." 

More homes now have access to digital TV than the Internet and over 80% of the adult population owns a mobile phone. So DiTV and mobile are now key channels for government service delivery in general, but particularly to those with no Internet access and limited PC skills who often have a high usage of government services. Efficiencies can be made on many levels and giving equal access to e-Government services so that patients can contact their surgery when it suits them means that there is fairer access for all. 

South Yorkshire has piloted doctors appointments for well over a year now. Gary Simpson is the Programme Manager of e@SY Connects and says: "South Yorkshire (e@SY Connects) pioneered this truly innovative, inclusive facility and we are therefore so pleased that the rest of the country is now benefiting from our build once, share with many approach to sustainable public sector service delivery. Over the past year it has certainly increased usage of the e@SY DiTV and mobile services and brought benefits to numerous layers of the system." 

With the analogue switchover programme beginning next year and more people understanding what DiTV can offer them besides additional channels, Looking Local is experiencing record usage as people switch on and tune in to locally and personally relevant services. 

DigiTV

-- DigiTV is wholly owned and managed by Kirklees Council on behalf of local government 
-- DigiTV is a not for profit organisation 
-- For more information on DigiTV and Looking Local visit http://www.digitv.gov.uk 
-- To view a version of DiTV/mobile Doctors Appointments via your PC click here.

EMIS

-- Any GP practice wishing to register for the DigiTV service must use EMIS clinical systems. 
-- EMIS is the UK's leading supplier of IT systems to GPs, providing the software that holds the medical records for 39 million NHS patients nationwide. Around 56 per cent of GPs in the UK currently use EMIS software. 
-- EMIS Access also offers a free, online GP appointment bookings service enabling patients to book, amend or cancel appointments and order repeat medication. GP surgeries wishing to activate this service need to activate a free module available from EMIS. 

http://www.emis-online.com/ 

http://www.computerweekly.com/Articles/2007/07/20/225662/gp-appointments-booked-through-digital-tv.htm
GP appointments booked through digital TV

by Rebecca Thomson
Friday 20 July 2007

Patients can now book a GP appointment through their digital TV with a new programme aimed at reaching across the digital divide.
DigiTV implemented the programme, alongside primary care systems provider EMIS, giving patients the ability to access their GP's appointment book via their remote control or mobile phone.

Patients will have access to the same system that the doctor's receptionist uses when checking appointment availability.

Surgeries in South Yorkshire, Stoke, Reading and Wrexham have been using the DiTV booking system for some time and it is now nationally available at 1,100 surgeries via the Looking Local portal on DiTV.

The service trials showed fewer patients were failing to turn up for appointments, which resulted in a smoother flow of patients in the surgeries taking part.

To use the system, patients need a password, which they can get from the receptionist. They can then book, amend or cancel an appointment. Future plans for the service include repeat prescriptions and patient health information, aiming to further reduce the pressures on the local GP practice.
http://www.hi0.org/medicine_news/2007/07/21/digitv-rolls-out-doctor-appointment-booking-via-digital-interactive-tv-and-mobile-phones-to-patients-nationwide-uk/
http://www.dailymail.co.uk/pages/live/articles/health/healthmain.html?in_article_id=470242&in_page_id=1774&ct=5
Patients can book GP appointments 24/7 through digital TV

Last updated at 09:42am on 23rd July 2007 
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Thousands of patients can now book and amend appointments through their TVs

Thousands of patients can now book GP appointments from the comfort of their sofa, after the national roll-out of a pilot digital TV scheme. 

The service was first trialled in South Yorkshire, and results showed it reduced the number of missed appointments. 

Now over 1,100 surgeries will offer the service that allows patients to book or cancel appointments 24 hours a day through their digital TV or mobile phone. 

Patients in participating areas will be able to log in to the system and see their doctor's schedule before making an appointment. It is the same system used by the doctor's receptionist. 

The Looking Local service is provided by DigiTV on SKY, Virgin Media and mobile phones. It is hoped the system will take pressure off busy GP surgeries. 

Makers EMIS, the UK's leading supplier of IT systems for GPs, said they planned to include repeat prescriptions in the service in the future. 

Dr David Stables, co-founer of EMIS said: "Booking your GP appointment through your TV is the ultimate in convenience. It means an end to frustrating queues on the phone. 

"It is also a very important breakthrough for hard-pressed surgery staf because it frees up their time and saves practices money." 

http://www.hi0.org/medicine_news/2007/07/21/digitv-rolls-out-doctor-appointment-booking-via-digital-interactive-tv-and-mobile-phones-to-patients-nationwide-uk/
DigiTV Rolls Out Doctor Appointment Booking Via Digital Interactive TV And Mobile Phones To Patients Nationwide, UK
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Over 1,100 surgeries are now in a position to offer their patients the ability to book, amend and cancel GP appointments via digital interactive TV and mobile. In a concerted effort to offer e-Government services to the widest range of people, DigiTV in conjunction with EMIS, the leading primary care systems provider, has extended the successful GP booking service with the aim of reaching those households across the digital divide. [click link for full article]

More: continued here 
http://news.bbc.co.uk/1/hi/health/6908219.stm
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GP appointments are booked by pressing the interactive button



	Thousands of patients around the country will be able to book GP appointments via their TV, after the national roll-out of a pilot scheme. 

Trials of the service in South Yorkshire showed that it reduced the number of missed appointments. 

Over 1,100 surgeries could now offer the service, which allows patients to make, amend and cancel appointments through digital TV and mobile phones. 

In future, patients will also be able to order repeat prescriptions. 

The service is accessed through pressing the interactive button on the digital TV remote. 
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It is essential that we offer patients a range of choices to allow them to book an appointment with their GP in a way that is most convenient for them [image: image18.png]




Dr Mayur Lakhani

Patients in participating areas can access information from the doctor's receptionist along with a password which allows them to log in to the system. 

The appointments system that the patient can see is the same that the doctor's receptionist uses when someone phones up or asks for an appointment in person. 

Better access 

The service can be accessed through the Looking Local portal on the interactive menus on Sky, cable and Freeview boxes with a modem or broadband connection. 

On WAP-enabled mobile phones, access to Looking Local is charged at varying rates depending on the service provider. 

Makers EMIS said they were planning to include repeat prescriptions and patient health information in the service in the future to further help to reduce the pressures on GP practices. 

Results from the pilot scheme showed that fewer people failed to turn up for their appointments saving GP time. 

Sean Riddell, healthcare managing director of EMIS, said: "Thousands more people across the UK will now be able to enjoy the convenience of booking a doctor's appointment via digital television - at the touch of a button. 

"As well as improving access to healthcare for patients, this unique service also saves valuable time and money for busy surgeries." 

Professor Mayur Lakhani, chair of the Royal College of GPs, said the new appointment service showed the profession was committed to improving access for patients. 

"As a practising GP, I know from personal experience that the option of booking appointments online has proved very popular and I would expect that this project will have a similarly positive impact," he said. 

"Digital TV, the internet and mobile phones are all part of modern society and it is essential that we offer patients a range of choices to allow them to book an appointment with their GP in a way that is most convenient for them." 


http://www.publicservice.co.uk/news_story.asp?id=3401&topic=Health%20and%20social%20care
Doctors appointments now on digital TV
Thursday, July 19, 2007
The national digital TV project will now let users book, edit and cancel doctors appointments. 

DigiTV have now joined in partnership with primary care systems provider EMIS to provide a GP booking service on digital TV and mobiles. 

The new service is expected to save money for participating surgeries. 

Surgeries in Stoke, Wrexham, Reading and south Yorkshire have been testing the service and have said there were fewer occurrences of missed appointments. 

Patients wishing to use the service will receive a password off the doctors' receptionist and then will be able to log on to the schedule and book, amend or cancel an appointment. 

Future plans for the service include repeat prescriptions and patient health information, which are expected to produce further savings for surgeries.

Steve Langrick, Kirklees interactive services manager said doctors appointments were a great addition to the service. 

"It brings a truly personal and useful service to a growing audience and continues efforts to create a nationally relevant community focused portal on both digital interactive TV and mobile," he said.

http://www.yorkshirepost.co.uk/template/ViewArticle.aspx?SectionID=55&articleid=864190
Patients go online to book GP date

Lyn Barton
HOURS spent wasted trying to book an appointment with a doctor could be a thing of the past, thanks to a pioneering system being piloted in South Yorkshire.

The new interactive digital TV system means patients can arrange a visit to their GP online from the comfort of their armchairs. 
Some of the 4,000 patients at the Kakoty practice in Sheffield Road, Barnsley, are the first in Britain to make GP appointments by pressing a button on a remote control. 
A repeat prescription ordering service should shortly be available via their TV sets and in the future it is hoped to give patients access to their medical records. 
The revolutionary initiative to speed up visits to the doctor is one of a wide range of public services launched yesterday by e@syconnects, a partnership between all four South Yorkshire district councils, the police, fire, ambulance, health and voluntary services. 
Subscribers to satellite and cable TV just have to press an interactive button on a remote control to e-book their surgery visit. 
Marie Hoyle, business manager at the Barnsley doctors' practice, told a launch meeting in Sheffield: "Since we started e-booking patients have been able to make an appointment at their own convenience."

(Old Piece) 

http://www.egovnews.org/?p=2357
DigiTV Rolls Out Doctor Appointment Booking Via Digital Interactive TV And Mobile Phones To Patients Nationwide, UK
Over 1,100 surgeries are now in a position to offer their patients the ability to book, amend and cancel GP appointments via digital interactive TV and mobile. In a concerted effort to offer e-Government services to the widest range of people, DigiTV in conjunction with EMIS, the leading primary care systems provider, has extended the successful GP booking service with the aim of reaching those households across the digital divide.Patients across the country are now able to safely access their GP’s appointment book just by pushing a few buttons on their remote control or mobile phone. Patients will have access to the same system that the doctor’s receptionist uses when someone phones up or asks for an appointment in person. EMIS has already made this facility available to internet users, so it was a natural extension to make it available on DiTV and mobile phones.

Surgeries in South Yorkshire, Stoke and Reading and Wrexham have been using the DiTV booking system for some time and now it is nationally available via the Looking Local portal on DiTV. Statistics prove that following the implementation of the service there were fewer DNAs (Do Not Attends), which has led to savings in the GP surgeries and allows for a smoother flow of patients through the waiting room.

If patients in participating areas do not already have their passwords, they can get access information from the doctor’s receptionist, this then allows them to log in to the system. Then in real time, the patient can book, amend or cancel an appointment depending on how they are feeling. Future plans for the service include repeat prescriptions and patient health information, which will further help to reduce the pressures on the local GP practice.

Sean Riddell, Healthcare Managing Director of EMIS, welcomed the national expansion of the DigiTV service, which will significantly increase the availability of EMIS’s free internet and DiTV GP appointment booking service.

He said: “This is a significant milestone for GPs, practice staff and patients. The technology is now in place to offer this free service to a far bigger audience using a range of technical platforms. We will be actively encouraging practices to switch on EMIS Access and start to realise the benefits.”

Free GP appointment booking is available via Looking Local on the interactive menus on Sky, cable and Freeview boxes with a modem or broadband connection. On WAP enabled mobile phones access to Looking Local is charged at varying rates depending on the service provider.

Looking Local offers a full range of useful local services beyond doctors’ appointments. For instance viewers of DiTV and mobile phone users can look for a job by accessing the Jobcentre Plus database, they can find out train and bus times by using the Transport Direct service and access a range of information from Citizens Advice. All this national content is supplemented by local services provided by over 70 local authorities across the UK.

Kirklees Council owns and runs DigiTV on behalf of local government, Steve Langrick, Kirklees Interactive Services Manager says:

“Doctors appointments are a great addition to the Looking Local service. It brings a truly personal and useful service to a growing audience and continues efforts to create a nationally relevant community focused portal on both digital interactive TV and mobile. Doctors’ appointments are cited by many across government as a key e-Government service so we are pleased to now be able to offer it to patients across the country.”

More homes now have access to digital TV than the Internet and over 80% of the adult population owns a mobile phone. So DiTV and mobile are now key channels for government service delivery in general, but particularly to those with no Internet access and limited PC skills who often have a high usage of government services. Efficiencies can be made on many levels and giving equal access to e-Government services so that patients can contact their surgery when it suits them means that there is fairer access for all.

South Yorkshire has piloted doctors appointments for well over a year now. Gary Simpson is the Programme Manager of e@SY Connects and says: “South Yorkshire (e@SY Connects) pioneered this truly innovative, inclusive facility and we are therefore so pleased that the rest of the country is now benefiting from our build once, share with many approach to sustainable public sector service delivery. Over the past year it has certainly increased usage of the e@SY DiTV and mobile services and brought benefits to numerous layers of the system.”

With the analogue switchover programme beginning next year and more people understanding what DiTV can offer them besides additional channels, Looking Local is experiencing record usage as people switch on and tune in to locally and personally relevant services.

DigiTV

– DigiTV is wholly owned and managed by Kirklees Council on behalf of local government

– DigiTV is a not for profit organisation

– For more information on DigiTV and Looking Local visit http://www.digitv.gov.uk

– To view a version of DiTV/mobile Doctors Appointments via your PC click here.

EMIS

– Any GP practice wishing to register for the DigiTV service must use EMIS clinical systems.

– EMIS is the UK’s leading supplier of IT systems to GPs, providing the software that holds the medical records for 39 million NHS patients nationwide. Around 56 per cent of GPs in the UK currently use EMIS software.

– EMIS Access also offers a free, online GP appointment bookings service enabling patients to book, amend or cancel appointments and order repeat medication. GP surgeries wishing to activate this service need to activate a free module available from EMIS.
http://www.uni-potsdam.de/db/elogo/ifgcc/index.php?option=com_content&task=view&id=23563&Itemid=93&lang=en_GB
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Over 1,100 surgeries are now in a position to offer their patients the ability to book, amend and cancel GP appointments via digital interactive TV and mobile. In a concerted effort to offer e-Government services to the widest range of people, DigiTV in conjunction with EMIS, the leading primary care systems provider, has extended the successful GP booking service with the aim of reaching those households across the digital divide. 

Patients across the country are now able to safely access their GP's appointment book just by pushing a few buttons on their remote control or mobile phone. Patients will have access to the same system that the doctor's receptionist uses when someone phones up or asks for an appointment in person. EMIS has already made this facility available to internet users, so it was a natural extension to make it available on DiTV and mobile phones. 
Surgeries in South Yorkshire, Stoke and Reading and Wrexham have been using the DiTV booking system for some time and now it is nationally available via the Looking Local portal on DiTV. Statistics prove that following the implementation of the service there were fewer DNAs (Do Not Attends), which has led to savings in the GP surgeries and allows for a smoother flow of patients through the waiting room. 

If patients in participating areas do not already have their passwords, they can get access information from the doctor's receptionist, this then allows them to log in to the system. Then in real time, the patient can book, amend or cancel an appointment depending on how they are feeling. Future plans for the service include repeat prescriptions and patient health information, which will further help to reduce the pressures on the local GP practice. 

Sean Riddell, Healthcare Managing Director of EMIS, welcomed the national expansion of the DigiTV service, which will significantly increase the availability of EMIS's free internet and DiTV GP appointment booking service. 

He said: "This is a significant milestone for GPs, practice staff and patients. The technology is now in place to offer this free service to a far bigger audience using a range of technical platforms. We will be actively encouraging practices to switch on EMIS Access and start to realise the benefits." 

Free GP appointment booking is available via Looking Local on the interactive menus on Sky, cable and Freeview boxes with a modem or broadband connection. On WAP enabled mobile phones access to Looking Local is charged at varying rates depending on the service provider. 

Looking Local offers a full range of useful local services beyond doctors' appointments. For instance viewers of DiTV and mobile phone users can look for a job by accessing the Jobcentre Plus database, they can find out train and bus times by using the Transport Direct service and access a range of information from Citizens Advice. All this national content is supplemented by local services provided by over 70 local authorities across the UK. 

Kirklees Council owns and runs DigiTV on behalf of local government, Steve Langrick, Kirklees Interactive Services Manager says: "Doctors appointments are a great addition to the Looking Local service. It brings a truly personal and useful service to a growing audience and continues efforts to create a nationally relevant community focused portal on both digital interactive TV and mobile. Doctors' appointments are cited by many across government as a key e-Government service so we are pleased to now be able to offer it to patients across the country." 

More homes now have access to digital TV than the Internet and over 80% of the adult population owns a mobile phone. So DiTV and mobile are now key channels for government service delivery in general, but particularly to those with no Internet access and limited PC skills who often have a high usage of government services. Efficiencies can be made on many levels and giving equal access to e-Government services so that patients can contact their surgery when it suits them means that there is fairer access for all. 

South Yorkshire has piloted doctors appointments for well over a year now. Gary Simpson is the Programme Manager of e@SY Connects and says: "South Yorkshire (e@SY Connects) pioneered this truly innovative, inclusive facility and we are therefore so pleased that the rest of the country is now benefiting from our build once, share with many approach to sustainable public sector service delivery. Over the past year it has certainly increased usage of the e@SY DiTV and mobile services and brought benefits to numerous layers of the system." 

With the analogue switchover programme beginning next year and more people understanding what DiTV can offer them besides additional channels, Looking Local is experiencing record usage as people switch on and tune in to locally and personally relevant services. 

DigiTV 

· DigiTV is wholly owned and managed by Kirklees Council on behalf of local government 

· DigiTV is a not for profit organisation 

· For more information on DigiTV and Looking Local visit www.digitv.gov.uk 

· To view a version of DiTV/mobile Doctors Appointments via your PC click here. 

EMIS 
· Any GP practice wishing to register for the DigiTV service must use EMIS clinical systems. 

· EMIS is the UK's leading supplier of IT systems to GPs, providing the software that holds the medical records for 39 million NHS patients nationwide. Around 56 per cent of GPs in the UK currently use EMIS software. 

· EMIS Access also offers a free, online GP appointment bookings service enabling patients to book, amend or cancel appointments and order repeat medication. GP surgeries wishing to activate this service need to activate a free module available from EMIS. 


http://www.silicon.com/publicsector/0,3800010403,39167918,00.htm
Doctors prescribe digital TV appointments

Couch potatoes get a health check



  

  


By Gemma Simpson
Published: Monday 23 July 2007

More than 1,100 of the UK's GP surgeries can now offer patients the ability to amend, book and cancel appointments via digital interactive TV and mobile phone.

The booking service gives patients access to their GP's appointment book by pushing a few buttons on their digital remote control or mobile.

Patients have access to the same system which the doctor's receptionist uses when someone rings up or asks for an appointment in person.

Future plans for the service include repeat prescriptions and patient health information, according to the service's maker and primary care systems provider Egton Medical Information Systems (Emis). Only those surgeries with Emis' systems in place can use the booking service.

Surgeries in Reading, South Yorkshire and Stoke have been piloting the service and have reported fewer missed appointments since the system was rolled out.

Steve Langrick, interactive services manager of Kirklees Council, told silicon.com a number of surgeries will take up this service because of the reduced number of missed appointments.

While web-based appointment bookings are more commonplace, Langrick added, the digital TV and mobile capability will reach different sections of the community which may not have access to or understand the internet.

Patients can sign up for the service via their doctor's surgery which hands out access and individual password information.

The GP appointment booking service is available for free on digital television, via the Looking Local service on the interactive menus of Sky, cable and Freeview boxes with a modem or broadband connection.

WAP-enabled mobile can also access Looking Local - but will be charged at varying rates depending on the service provider.

http://www.dtg.org.uk/news/news.php?id=2578
Patients book GP appoints via iTV
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An interactive TV service allowing patients to book GP appoints via remote control is being rolled out to more than 1,100 surgeries across the UK after a successful trial in Stoke-on-Trent.

The service—available on Sky and Virgin Media, and Freeview set-top boxes with a broadband connection—has been developed by local government interactive TV specialist DigiTV and health sector IT provider EMIS.

"We are really excited about this development and our evidence shows that offering key transactions of this nature encourages wider use of council services via these channels," said DigiTV.

"This really does take traffic away from the more traditional service delivery channels (telephone and face-to-face). Digital exclusion is a real problem in the UK and many of the frequent users of our services are those least likely to have (or know how to use) a PC."

Sean Riddell, EMIS Healthcare managing director, said: "Now that DigiTV has rolled out the technology across the UK, thousands more people will be able to enjoy the convenience of booking a doctor's appointment—at the touch of a button."

Lovelace Consulting  |  23.07.2007

http://www.computeractive.co.uk/computeractive/news/2194777/book-doctors-appointments-via
Patients use digital TV to book doctor's appointment

TV doctors never seemed so real

Thousands of people across the UK can now book a doctor's appointment via their digital TV following the success of a pilot project in the North of England.
Both patients and GPs will benefit from the service, said primary healthcare IT provider Emis and local government service, DigiTV, the companies behind the project.

Patients at the 1,100 participating surgeries can gain access to the same system used by the doctor's receptionist to make appointments.

Using their TV remote, the patient can book, amend or cancel an appointment in real time. Future plans for the service include offering repeat prescriptions and patient health information.

The trials run for over a year in surgeries in South Yorkshire, Stoke and Reading and Wrexham were also shown to cut the number of missed appointments and help reduce the pressures on the local GP practice. It is also seen as another way to bring online government services to people without PCs.

Sean Riddell, healthcare managing director of Emis, said it will significantly increase the availability of the internet-based appointment booking service, especially with the switch-off of analogue TV region by region, starting next year.

"This is a significant milestone for GPs, practice staff and patients. The technology is now in place to offer this free service to a far bigger audience using a range of technical platforms," he said.

The service from Emis, which hosts over 39 million electronic patient records (EPRs) within its systems for GPs, has been online for some time. Around 55 per cent of doctors in the UK currently use the company's software each day.

People who have cable, Freeview or Sky can access the service via the Looking Local portal on DigiTV, a not-for-profit service owned and run by Kirklees council on behalf of local government. The service is only available to patients whose surgeries are customers of Emis and which have agreed to participate in the online or DigiTV scheme.

Patients in participating areas need to ask their surgery for a password to log on to the system which can also be accessed on a Wap-enabled mobile phone. Looking Local also offers useful local services beyond doctors’ appointments. 

For instance viewers can access the Jobcentre Plus database, find out train and bus times by using the Transport Direct service and access a range of information from Citizens Advice. All this national content is supplemented by local services provided by over 70 local authorities across the UK.

Steve Langrick, Kirklees interactive services manager said: "Doctors' appointments are a great addition to the Looking Local service. It brings a truly personal and useful service to a growing audience and continues efforts to create."

http://www.bbc.co.uk/england/looknorthyorkslincs/latest_stories/index.shtml
BBC Look North 

http://www.nelm.nhs.uk/Record%20Viewing/viewRecord.aspx?id=583424
National Electronic Library for Medicines
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	Abstract
	Following successful pilots, primary care IT supplier EMIS is extending its online GP appointment booking service to all practices across the country. The EMIS service, run in conjunction with DigiTV, allows patients to book GP appointments via digital television or by using their mobile phone. Patients can access the system via the Looking Local portal on DigiTV after requesting a password from their practice. Looking Local is available on the interactive menus on Sky, cable and Freeview boxes with a modem or broadband connection. On WAP enabled mobile phones access to Looking Local is charged at varying rates depending on the service provider. EMIS are additionally planning to include repeat prescriptions and patient health information in the service in the future.
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Medical appointment service goes live
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Posted in Technology, DTH, Cable, Newsline by Julian Clover on July 23rd, 2007, 11:27 am 

The UK’s digital booking service for doctor’s appointments has gone live on Sky Digital, Virgin Media and mobile phones. The national service covers over 1,100 surgeries across the country and is operated by local government’s not for profit organisation DigiTV.

Trials in South Yorkshire showed that patients were less likely to miss an appointment when they had booked it themselves through the system. Patients see the same booking system available to doctor’s receptionists.
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The system is being extended to include repeat prescriptions.

A recent addition to the areas taking services from DigiTV is South Lakeland District Council in Cumbria where digital switchover will take place in less than 100 days.

http://news.cnet.co.uk/televisions/0,39029698,49291790,00.htm
GP surgeries enlist digital TV receptionists 

Gemma Simpson
silicon.com



More than 1,100 of the UK's GP surgeries can now offer patients the ability to amend, book and cancel appointments via digital interactive TV and mobile phone. 

The booking service gives patients access to their GP's appointment book by pushing a few buttons on their digital remote control or mobile. 

Patients have access to the same system that the doctor's receptionist uses when someone rings up or asks for an appointment in person. 

Future plans for the service include repeat prescriptions and patient health information, according to the service's maker and primary care systems provider Egton Medical Information Systems (Emis). Only those surgeries with Emis' systems in place can use the booking service. 

Surgeries in Reading, South Yorkshire and Stoke have been piloting the service and have reported fewer missed appointments since the system was rolled out. 

Steve Langrick, interactive services manager of Kirklees Council, told CNET.co.uk's sister site, silicon.com, a number of surgeries will take up this service because of the reduced number of missed appointments. 

While Web-based appointment bookings are more commonplace, Langrick added, the digital TV and mobile capability will reach different sections of the community that may not have access to or understand the Internet. 

Patients can sign up for the service via their doctor's surgery, which hands out access and individual password information. 

The GP appointment booking service is available for free on digital television, via the Looking Local service on the interactive menus of Sky, cable and Freeview boxes with a modem or broadband connection. 

WAP-enabled mobile can also access Looking Local -- but will be charged at varying rates depending on the service provider. 

http://www.infomaticsonline.co.uk/vnunet/news/2194844/gp-appointments-dtv
GP appointments now available over digital TV

Book, cancel or amend visits via digital interactive TV and mobile phone

Ian Williams, vnunet.com 24 Jul 2007
ADVERTISEMENT

Over 1,100 UK surgeries are now able to offer the ability to book, amend and cancel GP appointments via digital interactive TV and mobile phones.
The booking system, which is already available online, was developed by DigiTV in conjunction with primary care systems provider EMIS.  

Citizens across the UK will be able to access their GP's appointment book just by pushing a few buttons on their TV remote control or mobile phone.

EMIS stated that the service has been extended to TVs and mobile phones because a significant number of UK residents still have no internet access and limited PC skills.

"This is a significant milestone for GPs, practice staff and patients. The technology is now in place to offer this free service to a far bigger audience using a range of technical platforms," said Sean Riddell, healthcare managing director at EMIS.

Surgeries in South Yorkshire, Stoke, Reading and Wrexham have been piloting the booking system for some time, and it is now nationally available via the Looking Local portal on digital interactive TV sets.

The pilots showed that there were fewer cases of people not showing up for appointments following the implementation of the service, which has led to a smoother flow of patients through the waiting room.

Patients in participating areas who do not already have a password can get access information from their doctor's receptionist, which will allow them to log in to the system.

http://www.pcadvisor.co.uk/blogs/index.cfm?entryid=1127&blogid=4
GP appointments available through the telly

July 24, 2007

Some UK GP surgeries will now offer appointment bookings via TV set-top boxes and mobile phones. Which is good news for couch potatoes with sloth-induced heart problems. 

According to EMIS, the self-styled 'future of primary care computing', rather more than 1,000 GP surgeries can now offer interactive TV and WAP services. 

The services are intended to complement 'conventional' online-booking systems. Some homes without computer web access do have a Sky, cable or even Freeview box with a dialup or broadband network connection. And loads of people without broadband have WAP phones. (How many of them use WAP is another question altogether.) 

How many people this will really help is difficult to predict. Sky boxes usually have internet access, and it's not uncommon with cable, but not many Freeview boxes are hooked up to the net - especially those in otherwise unconnected households. 

Those people who can access the tinterweb through their telly can make appointments at signed-up surgeries using the red button on the TV remote. So you can order Dominos at the start of 'The Simpsons', and ring the quack at the end when pizza-hangover heartburn kicks in. 

It's all very impressive sounding, but it's not going to create new appointments. And I have an entirely unscientific sneaking feeling that the sorts of households that shell out a fortune for Sky but don't own a computer, are the sorts of households where people are on first-name terms with local health practitioners, so frequently do they darken their stethoscopes. 

And is it really easier to WAP your local doc than it is to use the mobile phone to, well, phone him/her? 

Surgeries in low-income areas tend to be the most oversubscribed, too, so unless Sky can get Hugh Laurie to scowl people back to health during 'House', I'm not sure EMIS has done much to improve health here. 

However, I'm all for technologies that reduce the number of occasions on which I have to speak to a stranger, so for that at least I salute this unholy alliance of healthcare practitioners and laziness. And the day you can renew car tax via the red button will be a happy day indeed. 

Posted by: Matt Egan
http://www.theregister.co.uk/2007/07/24/webdunce_telly_n_phone_fans_get_gov_network/
Got Sky but no computer? Book yourself a doctor's appointment

Appointments via telly

By Lewis Page → More by this author
Published Tuesday 24th July 2007 12:55 GMT
Doctors' offices across the country are beginning to offer appointment bookings via TV set-top boxes and mobiles, adding to a list of network services for non-surfers or those not owning a computer.

EMIS, tech-services provider to the UK medical sector, reports that over 1,100 GP surgeries are now set up for its interactive TV and WAP services.

EMIS had already offered relatively conventional web booking setups, but the company felt it was also necessary to "reach those households across the digital divide". The idea is that there are many homes without conventional computer web access, but which do have a Sky, cable, or even Freeview box with a dial-up or broadband network connection. Similarly, it's thought that lots of wrong-side-of-the-digital-tracks people have a WAP phone.

Doc appointments at signed-up surgeries can be made, changed, or cancelled for free using the red button on the TV remote, provided the telly box has a net hookup. This is normal with Sky, common with cable, but relatively rare with Freeview kit.

Using WAP on a mobile involves no charge from the portal or the doctor, but the cell network will usually charge a varying data rate.

Sean Riddell, healthcare managing director of EMIS, said: "This is a significant milestone for GPs, practice staff, and patients. The technology is now in place to offer this free service to a far bigger audience using a range of technical platforms. We will be actively encouraging practices to switch on EMIS Access and start to realise the benefits."

Perhaps confirming certain prejudices about people who have no computer but are nonetheless willing to shell out hefty subscriptions for pay-TV packages, the EMIS release also seeks to push its other interactive government portals.

"For instance, viewers of [interactive TV] and mobile phone users can look for a job by accessing the Jobcentre Plus database..." it says.

The language is directed not at the user, but the public-sector officials who ultimately sign EMIS' cheques.

"[Interactive TV] and mobile are now key channels for government service delivery in general, particularly to those with no internet access and limited PC skills who often have a high usage of government services."

Not much doubt who they're talking about there. If you often wear a tracksuit when you aren't doing exercise, EMIS want to hook you up to the government via the only channels they reckon you pay attention to - your telly and your non-web-capable mobile.

Could be a good idea, in general. There's one obvious problem with the doc-booking service in particular, however. A quarter of GP surgeries - disproportionately in deprived areas where Sky-loving/computer-lacking people live - won't offer advance appointments, which makes TV or mobile booking rather irrelevant.

http://www.computerweekly.com/Articles/2007/07/30/225842/patients-given-access-to-gp-booking-system-through-digital.htm 
Patients given access to GP booking system through digital television

by Rebecca Thomas
Monday 30 July 2007

Trent Vale Medical Centre has improved access for patients by enabling them to book, cancel and amend GP appointments through digital television. 

The centre is one of 1,100 surgeries across the UK to use the new system to increase ease of access for patients who work or who are less mobile.

DigiTV implemented the DiTV programme, alongside primary care systems provider EMIS, giving patients the ability to access their GP's appointment book via their TV remote control or mobile phone.

Patients have access to the same system that the doctor's receptionist uses when checking appointment availability.

Surgeries in South Yorkshire, Stoke, Reading and Wrexham have been using DiTV for some time, and it is now nationally available via the Looking Local portal on DiTV.

Marc Bough, manager of the Trent Vale Medical Centre, said the system had proved a success since its implementation in January this year. 

"The level of missed appointments has gone down, which is good because each missed appointment costs the health service about £15.

"Traditional standards of access are OK for most patients, but for the less mobile, or for those who work, they are rather restrictive. 

"The system is good for people who do not have the internet, and it is good for older, less mobile people. The older people are, the less trusting they are of technology, but they trust the television because they see it as a familiar friend," he said.

"It is also good for people who have long working hours, as they can book appointments easily when they get home. There seems to be a high level of satisfaction so far."

At the moment, patients can only book, amend or cancel appointments, but there are plans to add to this. Patients will soon be able to order repeat prescriptions, get health information and leave messages for doctors. 

"We are hoping to be testing these extra services by the end of the year," said Bough.

http://www.itweek.co.uk/computing/news/2195446/patients-book-gps-digital-tv
Patients book GPs on digital TV 

Portal aims to bridge the digital divide

Lisa Kelly, Computing, 02 Aug 2007
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GP practices are pilotting the system

Patients at more than 1,000 GP surgeries across the country can now book doctors’ appointments using digital interactive television or mobile phones.

DigiTV, which is owned and run by Kirklees Council in Yorkshire, was set up to help bridge the digital divide by offering local authority services electronically through any of the major digital TV access channels, including Sky, cable and Freeview.

GP practices in South Yorkshire, Stoke, Reading and Wrexham have been using DigiTV in a pilot, offering patients access to the popular Emis system used by the doctors’ receptionist to book, amend or cancel an appointment in real time. 

The service is now available nationally via Kirklees’ Looking Local portal. 

By using the digital TV channel, the council can reach those who do not have traditional internet access but do have a television or mobile phone, says the council’s interactive services manager, Steve Langrick.

‘Our aim is to provide public services through public channels and reach those people not traditionally reached through the internet,’ he said.

Once the old analogue broadcast signal is turned off, digital TV services will reach an even wider audience, says Langrick.

‘People who don’t want or have no access to the internet can now choose between the TV or a mobile phone for quick and easy GP appointment booking,’ he said.

Currently only those surgeries using the Emis booking software can take advantage of the service, but Kirklees Council hopes to work with other GP appointment system providers to extend the scheme.

‘We undertook development work to stitch the Looking Local service into Emis, but we have invested in the plug-in capability and XML schemas which can be used by other third parties,’ said Langrick.

Future plans for the service include provision for repeat prescriptions and patient health information to try to reduce the pressure on local GP practices. 

http://www.channelweb.co.uk/computing/news/2195446/patients-book-gps-digital-tv
Patients book GPs on digital TV
Patients at more than 1,000 GP surgeries across the country can now book doctors’ appointments using digital interactive television or mobile phones.

DigiTV, which is owned and run by Kirklees Council in Yorkshire, was set up to help bridge the digital divide by offering local authority services electronically through any of the major digital TV access channels, including Sky, cable and Freeview.

GP practices in South Yorkshire, Stoke, Reading and Wrexham have been using DigiTV in a pilot, offering patients access to the popular Emis system used by the doctors’ receptionist to book, amend or cancel an appointment in real time. 

The service is now available nationally via Kirklees’ Looking Local portal. 

By using the digital TV channel, the council can reach those who do not have traditional internet access but do have a television or mobile phone, says the council’s interactive services manager, Steve Langrick.

‘Our aim is to provide public services through public channels and reach those people not traditionally reached through the internet,’ he said.

Once the old analogue broadcast signal is turned off, digital TV services will reach an even wider audience, says Langrick.

‘People who don’t want or have no access to the internet can now choose between the TV or a mobile phone for quick and easy GP appointment booking,’ he said.

Currently only those surgeries using the Emis booking software can take advantage of the service, but Kirklees Council hopes to work with other GP appointment system providers to extend the scheme.

‘We undertook development work to stitch the Looking Local service into Emis, but we have invested in the plug-in capability and XML schemas which can be used by other third parties,’ said Langrick.

Future plans for the service include provision for repeat prescriptions and patient health information to try to reduce the pressure on local GP practices. 

eGov Bulletin – 3rd August 2007

	+05: Armchair Booking: Patients across the country whose GP surgery

	uses the EMIS primary care system can now book, amend and cancel appointments with their GP for free via interactive digital television and mobile phone as part of the 'Electronic services for South Yorkshire' (e@sy Connects) programme of multi channel services:

	 http://fastlink.headstar.com/digitvgp .
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