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DigiTV on e-Petitioning for Local e-Democracy Newsletter

South Yorkshire pioneers petitioning on DiTV and mobile

Petitioning on local issues is about to make its debut on digital interactive TV via Looking Local, the local government portal. Residents in South Yorkshire will be able to sign up to current petitions and view the status of former petitions through their TV and using their remote control.
South Yorkshire via e@SY Connects has pioneered the use of digital interactive TV offering citizens a wide range of local services including being able to book a doctors appointment, checking the daily air pollution and pollen counts, access benefit claims and reporting a raft of local issues. The latest upgrade to their service will allow people to get more involved in local services and consultation by giving them easy and quick access to petitions live in the area. 
Viewers of Sky, cable and those Freeview boxes with a back channel in Sheffield, later in Doncaster, Barnsley and Rotherham, will have access to a range of locally created petitions. They will be able to read the current ‘live’ petitions, see who has proposed them and add their signature and details to the petition. On submission, viewers can agree or not as to whether the petitioner or council researcher can contact them for further consultation. Viewers will also be able to access old petitions of interest and see what has been done in terms of follow up and what the status is. 

DigiTV, the local government service which runs Looking Local, also publishes all services on to mobile, so all the people in the South Yorkshire area with a WAP enabled mobile phone will also be able to access the service, sign up and be involved. By offering citizens access to petitions via digital interactive TV, kiosks and mobiles, e@SY Connects hopes to bring more people into the consultation process, not just those with access to the Internet or PC skills. 
Gary Simpson, the e@SY Connects Programme Manager says: 
“This is not only a quantum leap towards delivering true and far more inclusive citizen and business participation in a demographic process, it is another example of how e@SY Connects and Looking Local continue to drive forward the shared services agenda in a real world environment.” 

The module was made possible after winning EU funding from the e-Participation Initiative to implement e-Petitioning on all channels. Web users can create, sign and view the status of petitions at www.easyconnects.org.uk, it was decided that for usability’s sake not to allow the creation of petitions on DiTV or mobile, these channels being more suited to signing rather than their creation. One of the core tenets of the funding was that the e-Petitioning product could be replicated across other European countries, and Holland is about to launch the same e-Petitioning module on the web next month and is considering DiTV.
DigiTV is pleased to be able to involved with the introduction of local issue petitioning, Guy Giles DigiTV Operations Director says: 
“We believe that widening access of all e-Government services to DiTV and mobile is crucial to ensure that all households and citizens have equal access. E-Petitioning in particular is key to encouraging local debate and democracy and to ensure the widest range of views are heard. Petitions can be focussed on local issues or relate to national policies and areas of debate and we believe their introduction will stimulate use of DiTV and mobile as a means of communication and local participation. This work will be closely monitored and we hope other local authorities will follow South Yorkshire’s lead.”
For further info contact: 
Guy Giles on guy.giles@ digitv.gov.uk or www.digitv.gov.uk
Gary Simpson on g.simpson@doncaster.gov.uk
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     - Available on Sky, cable, Freeview (with a back channel), kiosk and mobile phones
- www.digitv.gov.uk
- DigiTV Helpdesk: 0845 434 8540
- Email: info@digitv.gov.uk 

- Owned and managed by Kirklees Council
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