[image: image1.wmf]
Thumbs up for new service
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Bootle and Southport residents learned all about a new health information service as they did their shopping.

A team from NHS Sefton was showcasing the new ‘Looking Local’ service, which went live in Sefton on January 11.

The NHS Sefton demonstration took place in Marble Place, Chapel Street, Southport on 13th January and at Mons Square, Bootle Strand on Tuesday and Wednesday 19th and 20th January.

Passers-by were invited to use the new service, which gives residents new ways to get information through their satellite or cable TV, as well as the internet.

NHS Sefton is the first primary care trust in the country to use the service. Residents can use it to get health advice and information on their TV, and in some cases they can book GP appointments.

Lynne Mitchell from Southport said: “I think it’s really informative. It will be useful for people who aren’t used to the internet, or who are maybe housebound and can’t get out.”

Another Sefton resident, Carol Cunningham, said: “It’s an excellent idea and offers a lot of information that people can access easily.”

Dave Hammond, NHS Sefton’s Engagement Officer, said: “We were there to tell people about Looking Local and were asking for their feedback on it. We also gave out survey forms.

“The people we spoke to said they thought it was a good idea. It’s only just launched so we want to know what to add to make it better.  We got some great suggestions from residents on the day. We’ll be improving and updating the service on an on-going basis.

“Looking Local appealed to many of those we spoke to.  We know there are lots of people in Sefton who don’t have internet access.”

Looking Local is available for Sky or Virgin Media users, and anyone with a mobile phone or computer that can connect to the internet will also be able to use the service.

Anyone who would like more information about Looking Local, or who would like to tell us what information they think should be available through the service, can contact PALS (the Patient Advice & Liaison Service) on 0800 218 2333.


Using Looking Local

Through Looking Local, people will be able to: 
  

· book GP appointments at many practices in Sefton 

· find useful information about local health services, including contact details for GPs, dentists and hospitals 

· find healthy living advice and information and where to get support locally 

· search thousands of job vacancies through a partnership with Jobcentre Plus 

· get travel news and find out public transport times from Transport Direct 


Looking Local is also available on some interactive digiboxes . It is free to use on Virgin Media. Sky users may pay a local rate call charge. Internet access will be part of a standard contract or be charged at a user’s usual rate.

How to find NHS Sefton on Looking Local:

Sky                                                                    Virgin Media 

Select ‘Interactive’                                          Press the ‘Interactive’ button 

Choose ‘ DirectGov ’                                     Select ‘News & Info’ 

Press ‘Select’ on welcome page                Select ‘Looking Local’ 

Select ‘1’ – Local Services

Web-enabled mobile phones and computers: www.lookinglocal.gov.uk/nhssefton

Further details are available from www.lookinglocal.gov.uk 
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