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Looking Local Press Release

Release Date: September 16 2008
TV BASED JOBSEARCH GET THUMBS UP
NATIONAL JOB SEARCH ENGINE MOST USED SERVICE ON THE LOOKING LOCAL PORTAL

Jobcentre Plus job search on Looking Local – which offers users across the UK the opportunity to view thousands of job vacancies through their TV or mobile at the touch of a button – saw record usage in July and August. The service received over 750,000 hits each month from people looking for a job on the Looking Local portal, owned and managed by Kirklees Council on behalf of local authorities and their partners across the UK. 

The partnership between Jobcentre Plus (JCP) and Looking Local gives digital TV viewers and internet enabled mobile users access to a real time, national job search engine. On Looking Local job seekers can search by postcode to find vacancies for their local area. This initiative provides jobseekers with another means of ensuring they can access the 400,000 jobs that Jobcentres across the country are advertising. 

One successful applicant from Cardiff said: “When I found Jobcentre Plus on TV it was a huge relief. It was so easy to navigate the site I started searching immediately and got a job in a couple of days. I don’t have a computer so this is perfect for me.” 

Guy Giles, Operations Director at Looking Local said: “Jobcentre Plus helps 17,000 people into work every week. Customers can access its services through around 1,000 locations nationwide, including over 800 JCP offices, as well as by phone and online. Digital TV helps job seekers who cannot get to the job centre and who don’t have access to a computer to find work.

Each job ad on Looking Local comes with a full job description and details of location, wages, benefits and how to apply. Users can refine their searches to specify whether they are seeking temporary or permanent posts as well as the number of hours a week they wish to work.  By allowing viewers to include these criteria in their searches the service aims to ensure that the most appropriate vacancies are found. 

The service is available to anyone that has access to Sky, cable or broadband enabled Freeview boxes or browsing capacity on their mobile phones. 

Looking Local, fully owned and operated by Kirklees Council on a not-for-profit basis, enables local authorities, housing associations and other public sector bodies to deliver services on an interactive microsite via the major digital television providers in the UK as well as via mobile phones. 

Over 80 Local Authorities and Housing Associations already use Looking Local’s toolkit to reach customers via these new channels - often where homes do not enjoy access to computers, broadband and the internet. Other services offered range from local fault reporting, self serve GP appointments, job search via Jobcentre Plus, council payments and public transport information.


[image: image2]  - Available on Sky, Virgin, Freeview (broadband & modem boxes), Wii and mobile phones
- www.lookinglocal.gov.uk/site
- Looking Local Helpdesk: 0845 434 8540
- Email: info@digitv.gov.uk 

- Owned and managed by Kirklees Council
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